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Whistleblowing Policy
Supportive Spaces CIC
1. Introduction
Supportive Spaces CIC is committed to the highest standards of openness, integrity, and accountability. We encourage all staff, volunteers, contractors, and stakeholders to report any concerns about wrongdoing within the organisation. This policy outlines the procedure for raising concerns and ensures that individuals who speak up in the public interest are protected from reprisals.
2. Purpose of this Policy
The purpose of this policy is to:
- Enable individuals to raise genuine concerns about malpractice or wrongdoing without fear of reprisal.
- Ensure that concerns are dealt with effectively and in a timely manner.
- Promote a culture of openness, transparency, and accountability.
3. Scope
This policy applies to all employees, volunteers, directors, contractors, and stakeholders of Supportive Spaces CIC. It covers concerns that fall within the scope of the Public Interest Disclosure Act 1998, including but not limited to:
- Criminal offences
- Breaches of legal obligations
- Miscarriages of justice
- Health and safety dangers
- Environmental damage
- Deliberate concealment of any of the above
4. Raising a Concern
Concerns should be raised as soon as possible. Individuals can raise concerns orally or in writing. The concern should include as much detail as possible, including:
- The background and history of the concern
- Relevant dates
- The reason for the concern

Concerns should be raised with the Managing Director or another Director. If the concern relates to a Director, it should be raised with an independent advisor or an appropriate external authority such as the CIC Regulator.

You can also raise your concern by emailing: admin@supportive-spaces.org.uk.
5. Confidentiality
All concerns raised will be treated in confidence and every effort will be made not to reveal the identity of the whistleblower unless required by law. Anonymous disclosures will be considered, although this may limit the investigation.
6. Investigation Process
Once a concern is raised:
- It will be acknowledged in writing within 5 working days.
- An initial assessment will be made to determine the appropriate course of action.
- An investigation will be carried out, which may involve internal or external parties.
- The whistleblower will be informed of the outcome where appropriate and possible.
7. Protection and Support for Whistleblowers
Supportive Spaces CIC is committed to ensuring that no whistleblower suffers any detriment for raising a concern in good faith. Any retaliation or victimisation will be treated as a disciplinary matter.
8. False Allegations
If an allegation is made maliciously or with the knowledge that it is false, disciplinary action may be taken.
9. Further Advice and Contacts
For further guidance, individuals may contact:
- Public Concern at Work (now Protect): https://protect-advice.org.uk/
- Companies House: https://www.gov.uk/government/organisations/companies-house
- The CIC Regulator: https://www.gov.uk/government/organisations/office-of-the-regulator-of-community-interest-companies
10. Monitoring and Review
This policy will be reviewed annually by the Directors of Supportive Spaces CIC or more frequently if required by changes in legislation or best practice.
---
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